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TOM TAT

Dai dich Covid-19 da tdc dong manh mé dén cung va cau thi truong ban 1é hang
hoéa tai tinh Thira Thién Hué. Nguwoi dan Hué ¢6 xu hudng chi tiéu tiét kiém, vu
tién nhitng mat hang thiét yéu, chuyén sang hanh vi mua sam truc tuyén va gia
tang thanh toan dién t&. D€ thich tng voi xu hudng tiéu dung méi & phia cau thi
treong, cac nha kinh doanh ban 1é tai Thira Thién Hué da tng dung chién luoc ky
thuat s6, phat trién dich vu giao hang tan noi tiéu dung, thuwc hién kich cau tiéu
dung, hd trg thanh toan truc tuyén va chuyén d6i sang mé hinh ban 1¢ da kénh tich
hop nh3m tao ra trai nghiém lién mach cho khach hang. Sau khi dich bénh Covid-
19 dwgc kiém soat tot hon, thi truong ban 1é tai Thira Thién Hu€ dwgc du bao la sé

c6 phuc hoi va tang treong trong thoi gian toi.

Tw khéa: ban 1¢, Covid-19, kinh doanh, Thira Thién Hué, tiéu dung.
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Tdc dong cua Covid-19 dén thi trieong ban 1é tai Thira Thién Hué’
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ABSTRACT

The Covid-19 pandemic has had a strong impact on the supply and demand of the
retail market in Thua Thien Hue province. Hue people tend to spend thriftily,
prioritize essential items, prefer online shopping and increase online payments. To
adapt to the new trends in consumer behaviour, retailers in Thua Thien Hue
province have applied a digital strategy, developed goods delivery services,
implemented consumer demand stimulation, supported online payments and
applied an omni-channel retailing model to create a seamless experience for
customers. After the Covid-19 pandemic is better controlled, the retail market in

Thua Thien Hue is forecast to recover and grow fastly in the near future.
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